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CASE STUDY

Accelerating Home
Loan Application
Processing

through MuleSoft Integration with FICO



& www.accelirate.com

Introduction:

The integration of MuleSoft with the third-party system FICO has revolutionized the home loan application
process for a leading financial institution, reducing the turnaround time for recommending, double-
checking, and approving files. This case study highlights how the consolidation of the business rule engine
through MuleSoft has streamlined the application process, enabling quick and efficient decision-making
while utilizing FICO's credit risk measurement system.

Challenges:

I@ Lengthy turnaround time for processing home
- loan applications.

@ Fragmented business rule engines leading to
: inconsistencies and delays.

Lack of seamless communication between
—3{  various web applications, Oracle Database,
Salesforce, and FICO.
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Data Privacy for PIl data during transit is a
challenge given the privacy and security is at risk.

E Data manipulation and basic validations are a
== task since the FICO considers most data in a case
sensitive manner.

* Solution Overview:

Leveraging MuleSoft's Anypoint Platform, the integration streamlines communication between
various web applications, the Oracle Database, Salesforce, and the FICO credit risk
measurement system. This consolidation of the business rule engine through MuleSoft
facilitates the quick retrieval and analysis of credit risk data from FICO, enabling swift and
precise decision-making in the home loan application process.
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Integration Architecture:

@

Anypoint Platform serves as the central hub
for consolidating business rule engines and
orchestrating communication between diverse
systems.

MuleSoft's ESB (Enterprise Service Bus)
facilitates seamless data flow between web
applications, the Oracle Database, Salesforce,
and the FICO credit risk measurement system.

MuleSoft's robust error handling mechanisms
guarantee uninterrupted service and data
integrity during the home loan application
process.

e

APIl-led connectivity ensures secure and
efficient data exchange between disparate
systems, enabling real-time decision-making
based on FICO's credit risk measurements.

Key Business Advantages:

Accelerated Turnaround Time: Streamlined integration and consolidation of the business rule engine
significantly reduce the time required for recommending, double-checking, and approving home loan
applications.

Enhanced Decision-Making: Access to real-time FICO credit risk measurements empowers the institution
to make informed and accurate decisions swiftly.

Improved Customer Experience: Faster application processing leads to a more seamless and efficient
customer experience, enhancing overall satisfaction and loyalty.

Enhanced Operational Efficiency: Streamlining communication between various systems optimizes
internal operations and resource allocation, leading to improved efficiency and productivity.

Enhancing Business Efficiency for Increased turnover: With the FICO Integration implementation there
was a prominent increase in seamless and efficient process leading the business to a good 40% increase in
the home loan automation process.
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Conclusion:

With 40% of the 1.4 billion population already using digital banking the Al and mulesoft integration
implementation led to increase in the business. The successful integration of MuleSoft with the FICO credit
risk measurement system showcases the importance of streamlined communication and efficient data
processing in the modern home loan application process. By consolidating the business rule engine and
enabling seamless data exchange, the integration significantly reduces the turnaround time for processing
applications, ensuring quick and accurate decision-making based on FICQO's credit risk measurements.

Statistics:

0% s $500,000 wm

in risk calculation time annually in operational costs
O O
() Increase () Decrease
in the number of home loan in error rates associated with data
applications processed per month. manipulation and basic validations
ORACLE
—x =
N/
= =)
PHE
Web Application 1
) MuleSoft
=
JC

2

Web Application 1
FICO

| Accelirate

Accelerating Automation & Al

For more information on Accelirate’s APl Management or any of the other programs, please contact:

www.accelirate.com @) info@accelirate.com




